
 

 

ARTS/CULTURE/RECREATION 

Boy Scouts of America .......... (972) 580-2000 

Beyond Boundaries ................ (804) 615-5999 

Girl Scouts of the Commonwealth of Virginia 

(GSVSC) ............................... (800) 542-5905 

Junior Achievement of Central  

Virginia (JA) ........................ (804) 217-8855 

Virginia Cooperative Extension 

Chesterfield ......................... (804) 751-4401 

Goochland .......................... (804) 556-5841 

Hanover ............................... (804) 752-4310 

Henrico ................................ (804) 501-5160 

New Kent/Charles City ...... (804) 966-9645 

Powhatan ............................ (804) 598-5640 

CLOTHING/PERSONAL/HOUSEHOLD 

Dorcas Charity Ministry ......... (804) 624-5977 

Eastern Henrico FISH .............. (804) 257-7730 

Goodwill of Central and Coastal Virginia, 

Retail Stores* ....................... (804) 745-6300 

Senior Connections, CAAA ... (804) 343-3000 

Social Services 

Charles City ......................... (804) 652-1708 

Chesterfield ......................... (804) 748-1100 

Goochland ......... (804) 556-5880/556-5349 

Hanover ............................... (804) 365-4100 

Henrico ................................ (804) 501-4001 

New Kent ............................. (804) 966-1853 

Powhatan ............................ (804) 598-5630 

Richmond ............................ (804) 646-7212 

Vehicles for Change  ............. (855) 820-7990 

DISASTER SERVICES  

American Red Cross .............. (800) 733-2767 

Capital Area Region VOAD .. (804) 549-5662 

Emergency Management Services 

Charles City ......................... (804) 652-4701 

Chesterfield ......................... (804) 796-7068 

Goochland .......................... (804) 556-5319 

Hanover ............................... (804) 365-6140 

Henrico ................................ (804) 501-7183 

New Kent ............................. (804) 966-8780 

Powhatan ............................ (804) 598-5677 

Richmond City .................... (804) 646-2500 

EDUCATION SERVICES  

Adult Learning Resource  

Center* ................................. (804) 828-6521 

Capital Region Adult  

Education ............................ (804) 780-6039 

Federal Student Aid Information  

Center .................................. (800) 443-3243 

Public Schools 

Charles City ......................... (804) 652-4612 

Chesterfield ......................... (804) 748-1405 

Goochland .......................... (804) 556-5630 

Hanover ............................... (804) 365-4500 

Henrico ................................ (804) 652-3600 

New Kent ............................. (804) 966-9650 

Powhatan ............................ (804) 598-5700 

Richmond ............................ (804) 780-7710 

Smart Beginnings Greater Richmond Early 

Childhood Development .. (804) 783-9319 

EMPLOYMENT SERVICES  

Capital Region Workforce Development 

Board 

Eastern Henrico ................... (804) 952-6116 

North Chesterfield ............... (804) 652-3490 

Richmond Downtown ........ (804) 652-3290 

Community College Workforce Alliance, 

Workforce Training .............. (804) 523-2292 

Job Corps Virginia* ................. (800) 733-5627 

Senior Connections, CAAA ... (804) 343-3000 

Virginia Employment Commission (VEC)/

Virginia Career Works* ....... (866) 832-2363 

Virginia Department of Labor & Industry 

(Apprentice Training  

Program) .............................. (804) 371-2327 

FOOD/MEALS  

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)*(804– 796-2749 

Commonwealth Catholic  

Charities* .............................. (804) 285-5986 

Dorcas Charity Ministry .......... (804) 624-5977 

Eastern Henrico FISH ............... (804) 257-7730 

Feed More, Hunger Hotline* .. (804) 521-2500 

Food Stamps/SNAP ................. (800) 552-3431 

Lucian Hunter Foundation of  

Hope ..................................... (804) 506-0092 

Senior Connections, CAAA ... (804) 343-3000 

Shalom Farms, Grown to Go  

Mobile Food Market ........... (804) 266-1914 

Summer Food Program* ......... (866) 348-6479 

Women, Infant & Children (WIC) 

Charles City.......................... (804) 829-2490 

Chesterfield* ........................ (804) 748-1748 

Goochland .......................... (804) 365-4335 

Hanover ................................ (804) 365-4313 

Henrico* .............. (804) 652-3180/501-1610 

New Kent .............................. (804) 365-4335 

Powhatan ............................ (804) 598-5680 

Richmond ............................. (804) 482-5446 

GOVERNMENT/ECONOMIC SERVICES  

Federal Information Center ... (202) 501-0705 

Local Government 

Charles City.......................... (804) 652-4701 

Chesterfield.......................... (804) 748-1000 

Goochland .......................... (804) 556-5800 

Hanover ................................ (804) 365-6000 

Henrico ................................. (804) 501-4000 

New Kent .............................. (804) 966-9861 

Powhatan ............................ (804) 598-5612 

Richmond City ..................... (804) 646-7000 

State Directory Operator ........ (804) 786-0000 

US General Services Administration, Federal 

Information Center* ............ (800) 333-4636 

US Small Business Administration Virginia 

District Office, Richmond SCORE Chapter 

12, Business Counseling ..... (804) 350-3569 

USA.gov Telephone Line ........ (844) 872-4681 

Virginia Department of Veterans Services, 

Central Region, Virginia Veteran & Family  

Support ................................. (877) 285-1299 

HEALTHCARE  

Bon Secours Short Pump Emergency Center 

(Urgent Care) ...................... (804) 923-1400 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)* (804) 796-2749 

Enroll Virginia* ......................... (888) 392-5132 

Every Woman’s Life* ............... (866) 395-4968 

FamilyWize Prescription Card*(800) 222-2818 

Infant & Toddler Connection of Virginia, 

Central Point of Entry* ........ (800) 234-1448 

Public Health Departments 

Charles City ......................... (804) 829-2490 

Chesterfield* ........................ (804) 748-1691 

Goochland .......................... (804) 556-5343 

Hanover ............................... (804) 365-4313 

Henrico (East) ...................... (804) 652-3190 

Henrico (West) .................... (804) 501-4522 

New Kent ............................. (804) 966-9640 

Powhatan ............................ (804) 598-5680 

Richmond ............................ (804) 205-3500 

REAL LIFE, Expectant Mother  

Program................................ (804) 322-3311 

HOUSING 

Capital Area Partnership Uplifting People 

(CAPUP), Rent Assistance  

(Richmond) .......................... (804) 788-0050 

CARITAS, Housing Crisis Line 

 .............................. (804) 972-0813/230-1184 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)*(804– 796-2749 

Commonwealth Catholic Charities, 

Homeless Services* ............ (804) 648-4177 

Eastern Henrico FISH ............... (804) 257-7730 

Habitat for Humanity 

Hanover ............................... (804) 569-6108 

Richmond Metro ................. (804) 232-7001 

Housing Opportunities Made Equal (HOME) 

of Virginia* ........................... (804) 354-0641 

project:Homes ......................... (804) 233-2827 

Redevelopment & Housing Authority 

Richmond............................. (804) 780-4908 

Virginia Housing Development Authority 

(VHDA) - Housing Search* (877) 428-8844 

INCOME SUPPORT/ASSISTANCE 

Assistive Technology Loan Fund Authority, 

Loans .................................... (866) 835-5976 

Housing Opportunities Made Equal of 

Virginia (HOME), Money Management & 

Credit Recovery Classes* .. (804) 354-0641 

Social Security ......................... (800) 772-1213 

Social Services 

Charles City ......................... (804) 652-1708 

Chesterfield ......................... (804) 748-1100 

Goochland ......... (804) 556-5880/556-5349 

Hanover ............................... (804) 365-4100 

Henrico ................................. (804) 501-4001 

New Kent ............................. (804) 966-1853 

Powhatan ............................ (804) 598-5630 

Richmond ............................ (804) 646-7212 

Virginia Victims Fund, Crime Victim’s 

Compensation .................... (800) 552-4007 

2-1-1 VIRGINIA COMMUNITY RESOURCE GUIDE 
Charles City County, Chesterfield County, Goochland County, Hanover County,  

Henrico County, New Kent County, Powhatan County, and City of Richmond 



 

 

INDIVIDUAL,  FAMILY  &  COMMUNITY 

SUPPORT  

Adult/Child Protective Services 

Charles City ......................... (804) 652-1708 

Chesterfield ......................... (804) 748-1100 

Goochland .......................... (804) 556-5880 

Hanover ............................... (804) 365-4100 

Henrico ................................ (804) 501-7346 

New Kent ............................. (804) 966-1853 

Powhatan ............................ (804) 598-5630 

Richmond ............................ (888) 832-3858 

Child Care Aware of Virginia (866) 481-1913 

disAbility Law Center of  

Virginia ................................. (800) 552-3962 

Home Helpers* ........................ (804) 805-2178 

REAL LIFE, Expectant Mother  

Program ............................... (804) 322-3311 

Robin’s Hope ........................... (804) 608-9389 

Senior Connections, CAAA ... (804) 343-3000 

Virginia Statewide Neglect Hotline 

Adult ..................................... (888) 832-3858 

Child ..................................... (800) 552-7096 

INFORMATION SERVICES  

211 National Directory Website*www.211.org 

Feed More, Hunger Hotline* . (804) 521-2500 

Libraries 

Chesterfield Public Library (804) 748-1601 

Goochland Public Library . (804) 365-6211 

Hanover Public Library ...... (804) 365-6211 

Henrico Public Library ........ (804) 501-1900 

Library of Virginia ................ (804) 692-3500 

Powhatan Public Library ... (804) 598-5670 

Richmond Public Library ... (804) 646-7223 

Military OneSource* ............... (800) 342-9647 

SeniorNavigator ...................... (866) 393-0957 

LEGAL,  CONSUMER,  &  PUBLIC SAFETY  

Better Business Bureau Service Central 

Virginia, Consumer Info &  

Complaint ............................ (804) 648-0016 

Central Virginia Legal Aid  

Society*................................ (804) 646-1012 

Commission on Virginia Alcohol Safety 

Action Program (VASAP)  . (804) 786-5895 

REAL LIFE, Reentry Program ... (804) 322-3311 

Senior Connections, CAAA ... (804) 343-3000 

Secretary of the Commonwealth, Restoration 

of Rights ............................... (804) 692-0104 

Sheriff’s Office 

Charles City ......................... (804) 829-9265 

Chesterfield ......................... (804) 748-1261 

Goochland .......................... (804) 556-5349 

Hanover ............................... (804) 365-6140 

Henrico ................................ (804) 501-4581 

New Kent ............................. (804) 966-9500 

Powhatan ............................ (804) 598-5656 

Richmond City .................... (804) 646-4464 

Spread the Vote Virginia ....... (804) 368-3799 

US Department of Housing & Urban 

Development (HUD), Housing  

Information .......................... (800) 842-2610 

Victim/Witness 

Chesterfield ......................... (804) 796-7087 

Goochland .......................... (804) 331-4057 

Henrico ............... (804) 501-1680/331-4057 

New Kent .............................. (804) 966-9604 

Powhatan ............................ (804) 598-5699 

Richmond City ..................... (804) 646-7665 

Virginia Department of the Treasury, 

Unclaimed Property ............ (804) 225-2142 

Virginia Department of Social Services, 

Department of Child Support Enforcement  

(DCSE)* ................................. (800) 468-8894 

Virginia Poverty Law Center, Senior Legal 

Helpline ................................ (844) 802-5910 

Virginia Sexual & Domestic Violence Action 

Alliance (VSDV), Family Violence & Sexual 

Assault* . (800) 838-8238/(804) 793-999text 

Virginia Sexual & Domestic Violence Action 

Alliance (VSDV), LGBTQ Partner Abuse & 

Sexual Assault* .................... (866) 356-6998 

MENTAL HEALTH/ADDICIT IONS  

Abraham Youth & Family  

Services ................................ (804) 675-9204 

Alive RVA Warm Line .............. (833) 473-3782 

Common Health Counseling  

Group .................................... (804) 730-1932 

Community Service Board (CSB) 

Chesterfield.......................... (804) 748-1227 

Goochland .......................... (804) 556-5400 

Hanover ................................ (804) 365-4222 

Henrico Area ....................... (804) 727-8500 

Richmond ............................. (804) 819-4000 

Daily Planet ...................... (804) 649-2119x274 

GoochlandCares .................... (804) 556-6260 

Heart Foundation Company* (804) 716-1104 

HYPE Counseling Services ..... (804) 869-8255 

Inner Touch .............................. (804) 317-5710 

Mental Health America of Virginia,  

Warmline ............................... (866)400-6428 

National Alliance on Mental Illness of 

Virginia, Helpline ......... (888) 486-8264x202 

Oxford House ........................... (800) 689-6411 

REAL LIFE, Expectant Mother  

Program ................................ (804) 322-3311 

Richmond Peace Education  

Center ................................... (804) 232-1002 

RVA Creative Wellness Center, Outpatient 

Counseling ........................... (804) 480-4833 

Seeds of Growth Treatment  

Center ................................... (804) 410-5505 

Serenity Counseling Services of Virginia, 

Mental Health Skill Building(804) 569-2100 

Substance Abuse & Mental Health Services 

Administration 

Substance Abuse Hotline* . (800) 662-4357 

Suicide Prevention Hotline*(800) 273-8255 

TRANSPORTATION 

American Cancer Society, Road to Recovery 

Program ................................ (800) 227-2345 

GRTC Transit System ................ (804) 358-3871 

Senior Connections, CAAA ... (804) 343-3000 

Virginia Department of Medical Assistance 

Services (DMAS), LogistiCare 

 ............................. (866) 386-8331/973-3310 

UTIL I TY  ASSISTANCE  

Appalachian Power* .............. (800) 956-4237 

Capital Area Partnership Uplifting People 

(CAPUP), Utility Assistance (804) 788-0050 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)*(804– 796-2749 

Columbia Gas of Virginia ...... (800) 543-8911 

Eastern Henrico FISH ............... (804) 257-7730 

Dominion Energy Virginia ...... (866) 366-4357 

Lucian Hunter Foundation of  

Hope ..................................... (804) 506-0092 

Miss Utility of Virginia ...... 811/(800) 552-7001 

Salvation Army, EnergyShare (804) 225-7470 

Senior Connections, CAAA ... (804) 343-3000 

Social Services 

Charles City ......................... (804) 652-1708 

Chesterfield ......................... (804) 748-1100 

Goochland ......... (804) 556-5880/556-5349 

Hanover ............................... (804) 365-4100 

Henrico ................................. (804) 501-4001 

New Kent ............................. (804) 966-1853 

Powhatan ............................ (804) 598-5630 

Richmond ............................ (804) 646-7212 

Verizon Lifeline Services* ....... (800) 837-4699 

VOLUNTEERS/DONATIONS  

CARITAS ............................ (804) 343-5008x424 

Feedmore ................................ (804) 521-2500 

HandsOn Greater Richmond (804) 330-7400 

project:HOMES ........................ (804) 233-2827 

Senior Connections ................ (804) 343-3000 

Shalom Farms .......................... (804) 794-2004 

 

 

 

 

* Multi-Language organization 

 

Updated:  October 19 

Expiration Date:  July 20  

The contents of this list are options and not all inclusive, nor are they endorsed by 2-1-1 VIRGINIA.   

Dial 2-1-1 or search our community resources online at:  www.211VIRGINIA.org. 

Service providers add or update your program information at www.211VIRGINIA.org 


